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WELCOME ABOARD HEAT!

ROUTE

Made possible with the financial support of 
our university and college partners, HEAT 
(Higher Education Area Transit) is providing 
enhanced and expanded transportation services to the entire 
Greensboro community, offering the following routes:

ROUTE 70 – East HEAT – An eastbound route that serves 
downtown Greensboro, Bennett College, Guilford Technical 
Community College(Wendover Campus) and North Carolina 
A&T State University.

ROUTE 71 – West HEAT – A westbound route that serves 
downtown, Elon University School of Law, UNCG, Friendly 
Center and Guilford College. 

ROUTE 70/71 – East/West Evening and Weekend Service – 
Featuring most of the stops of Routes 70 and 71, this service 
runs until around 3 AM on Thursday, Friday and Saturday and 
provides Sunday service, too!      

ROUTE 72 – City HEAT – A downtown circulator route with 
service to Elon University School of Law, Bennett College, 
North Carolina A&T and UNCG.
 
ROUTE 73 – UNCG HEAT – A shuttle service route between 
the UNCG campus and student housing complexes located 
west of campus in the general vicinity of Spring Garden Street 
and Walker Avenue. 

ROUTE 74 – Tech HEAT – An express route serving Guilford 
Technical Community CollegeJamestown campus exclusively.

ROUTE 75 – A&T HEAT – A shuttle service route between the 
NCA&T campus, student housing located in the McConnell 
Road, Benbow Road and Sullivan Street areas, and the 
Bessemer Avenue shopping district.

ROUTE 76 - Express HEAT - East - A new express route  
connecting the eastern HEAT campuses with Four Seasons 
Town Centre.

ROUTE 78 - Express HEAT - West - A new express route 
connecting the western HEAT schools with Four Seasons 
Town Centre and the Wendover Avenue shopping area.

HEAT and GTA bus service does not operate on the following 
holidays: Thanksgiving Day, Christmas Day and New Year’s Day. 
The service may not operate during other holidays and 
events...please refer to GTA for more information. 

HEAT schedules are also affected by college and university 
calendars. For the latest changes in service , you can follow us 
on Twitter by sending a text message to 40404 with follow 
gtaheat in the message area. You can also visit rideheat.com. 

HEAT CAMPUS STOP LOCATIONS
For students and Greensboro citizens traveling to and from 
area universities and colleges, Higher Education Area Transit 
(HEAT) routes serves the following campus and community 
stop locations:     

Bennett College: Gorrell Street
Elon University School of Law: Friendly & Greene, 
Market & Commerce and Elon Law Student Parking
Guilford College: Binford Hall
GTCC - Greensboro Campus: Adult Education Center
GTCC - Jamestown Campus: Montgomery Circle near
Williams Health Career Center
North Carolina A&T State University: McConnell & 
Benbow, McConnell & Dewitt, McConnell & Booker, 
Booker & Cunningham, Benbow & Aggie Suites, Lindsay 
& Boyd, Dewey & Park, Park & Sullivan, Park & Bessemer, 
Bessemer & Circle, Lindsay & Headquarters, Lindsay & 
Aggie Stadium entrance, Benbow & Aggie Terrace, 
Market & Laurel, Market and Benbow and Bluford Circle 
UNCG: Tate & West Market, Tate & Walker, Graham 
Building, Library Tower, Spring Garden & College and 
Spring Garden & Kenilworth
UNCG Additional Stops: Walker & Warren, Walker & 
Tremont, Walker & Chapman, Spring Garden & 
Mayflower, Spring Garden & Eula, Spring Garden & 
Chapman, Spring Garden & Scott, Spring Garden & 
Northridge, Spring Garden & Willowbrook, 915 
Northridge, 1105 Park Terrace, Park Terrace & Oakland, 
Chapman & Sherwood Apartments, Chapman & Brice 
and Lee & Fulton (Fulton Place Apartments)

HEAT SERVICE HIGHLIGHTS
In addition to campuses, Greensboro area students and 
citizens who travel around town on any of the HEAT routes will 
find plenty of worthwhile places to go including: 

Carolina Theatre
Downtown Greensboro
Four Seasons Town Centre
Wendover Area Shopping District (Wal-mart, Target)
Friendly Center (The Shoppes at Friendly Center)
J. Douglas Galyon Depot (and access to Amtrak, Carolina 
Trailways, PART Express and Greyhound) 
New Bridge Bank Park (Greensboro Grasshoppers)
Please check your desired route of travel for more information.

IMPORTANT PHONE NUMBERS AND OTHER 
CONTACT INFORMATION

GTA & HEAT COMMENDATIONS, COMMENTS 

& CONCERNS   

The primary goal of GTA is to meet your transportation needs, but 
we always strive to exceed your expectations of public transporta-
tion. Your feedback is important to us, so if you have a compliment 
or concern to share with us about your GTA or HEAT experience, 
please contact us at www.rideheat.com, call us at 335-6499 
or write to us at: 

GTA Administrative Offices
320 E. Friendly Avenue, Greensboro, NC 27401

Mailing Address: P.O. Box 3136, Greensboro, NC 27402
Phone: 336-373-2634

Fax: 336-373-2809

GTA GENERAL INFORMATION
For general information on Greensboro Transit Authority services 
please contact GTA Customer Service at 335-6499. 

GDOT GENERAL INFORMATION
GTA is operated by the Public Transportation Division of the City of 
Greensboro Department of Transportation (GDOT). To contact 
GDOT, please call 373-4368 or email gdot@greensboro-nc.gov.

The Piedmont Authority for Regional Transit (PART) connects GTA 
and Greensboro residents with locations throughout the 
Winston-Salem, High Point and Greensboro communities. From 
the J. Douglas Galyon Depot in Greensboro, riders can take PART 
to its regional hub on Regional Road. GTA Career Express vans 
then take riders to stops located within the AirPark area.    

For eligible riders who have a disability that prevents them from 
riding the fixed route service, GTA operates Specialized Commu-
nity Area Transportation (SCAT). For general information or to 
receive a copy of our SCAT Riders Guide, please contact the GTA 
Administrative offices at 373-2634.

For information on all GTA services, please visit us at 
www.ridegta.com or call us at 335-6499 for the most current 
information. For callers outside of the Greensboro area, please 
note that the local area code is 336.

GTA SERVICE EVALUATION COMMITTEE
The riding public is welcomed and encouraged to attend regularly 
scheduled GTA Service Evaluation Committee meetings. The 
sessions provide a forum to allow riders to express ideas, concerns 
and comments about GTA service. Please check the GTA website 
for meeting dates and locations. 

Copies of this schedule are available from GTA in accessible 
formats upon request.  Information is subject to change. Please call 
GTA for the most current information. 

THANK YOU FOR RIDING HEAT AND GTA!

FARES

Qualified students from six schools will be able to ride HEAT 
service and all other GTA fixed route service on a fare-free basis.  
Schools that are providing local matching funds to enable their 
qualified students to ride HEAT and the entire GTA fixed route 
system include:

BENNETT COLLEGE

ELON UNIVERSITY SCHOOL OF LAW

GUILFORD COLLEGE

GUILFORD TECHNICAL COMMUNITY COLLEGE*

NORTH CAROLINA A&T STATE UNIVERSITY

THE UNIVERSITY OF NORTH CAROLINA AT GREENSBORO (UNCG)

Eligible students from Bennett College, Guilford College, NCA&T 
and UNCG will be able to ride HEAT and GTA buses on a fare-free 
basis with their school-issued identification cards. Eligible 
students from Elon University School of Law and Guilford 
Technical Community College  will be issued HEAT farecards for 
each semester.

All other students and riders will be required to pay the regular, 
one-way cash fare of $1.30 or enjoy savings with the purchase 
of multi-ride passes. Customers are encouraged to direct 
eligibility questions back to their schools’ student affairs or 
student activities department.  HEAT fare instruments are not 
transferable and may require the bearer to also show his/her 
school-issued identification card.

For more detailed information about all GTA services and fares, 
including HEAT, please call our Customer Service Department at 
335-6499 or visit us online at www.rideheat.com

WELCOME TO THE J. DOUGLAS GALYON 
DEPOT  

Originally built in 1927 as a Southern Railway train terminal, the 
J. Douglas Galyon Depot serves as a multi-modal transportation 
facility that includes the GTA Transfer Center. Located at 236-C 
East Washington Street in downtown Greensboro, the J. Douglas 
Galyon Depot hosts other transportation providers, including 
Carolina Trailways, Greyhound  PART Express and Amtrak. Transit 
operations began at the state’s largest historic station in August 
of 2003.     

The Greensboro Transit Authority has been providing quality 
transportation services to Greensboro residents and visitors 
since 1991. In the past year alone, GTA transported nearly 4 
million riders to their destinations. 

*Qualified GTCC students are limited to fare-free service on 
Routes 70 (GTCC trips only) and 74 .

WELCOME ABOARD YOUR HEAT BUS!

Passengers may board or exit a HEAT bus at any clearly 
marked HEAT stop or shelter and at the J. Douglas Galyon 
Depot located at 236-C East Washington Street in
 downtown Greensboro.  

As you take your seat, please leave the front seats for 
seniors or passengers with disabilities. Please occupy only 
one seat and place purses, packages and other personal 
items safely at your feet within your seat area. 

To signal the bus to stop at a GTA or HEAT bus stop or 
shelter, please pull down on the cord located directly over 
the window. Please signal for the vehicle to stop as you 
approach your desired shelter or stop. 

If you are uncertain about your stop location, please ask 
your operator and they will happily assist you.

RIDING HEAT AND GTA IS EASY!

To use the extensive network of GTA transportation 
services, there are only three things you need to know – 
where you are, where you are going and what time you 
need to be there. 

Questions about HEAT and GTA routes, schedules and fares 
can be directed to GTA Customer Service at 335-6499 
between the hours of 5:15 AM and 11:30 PM Monday 
through Friday; 7:00 AM and 10:00 PM on Saturday and 
7:00 AM and 6:00 PM on Sunday. You may also visit us on 
line at www.rideheat.com. For more information on GTA 
services visit www.ridegta.com

RIDER RULES     

ANIMALS – Only trained guide and service animals assisting 
persons with disabilities are permitted on vehicles.   

DRINKING – Please refrain from consuming beverages of 
any kind while on boad vehicles. Closed beverage contain-
ers are permitted on board but beverages may not be 
consumed while on the vehicle.  

EATING – Please refrain from eating while on board vehicles. 

HEADPHONES – Passengers must use headphones when 
listening to portable electronic devices. Please keep the 
volume at a reasonable level to avoid disturbing your fellow 
riders.  

SMOKING – Smoking is not permitted on board vehicles.
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 GUILFORD TECHNICAL COMMUNITY COLLEGE
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HEAT Service
Route 74-Tech HEAT, Weekday

HEAT Stops
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Service on this route will not operate on days that GTCC Jamestown campus is not in session.
For all other service on this route, please see the GTA Route 11 and 11A schedules.
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